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DTA ORGANIZATIONAL CHART

Director of
External Affairs
Mike Cusher

Communications
Director
VACANT

Ombuds Director
Sara Craven

Administrative
Manager
Mary Skahen

Hearings Director
Tiffany Lozanne

184

Chief Financial
Officer
Rachel Goldstein

Human Resources
Christina Johns

Director of
Telework
Operations
Maria Deberadinis

Director of
Operations
Michael Capone

Director of
Internal Controls
Lily Kuo

Commissioner
Jeff McCue

Associate
Commissioner for
Change
Management
Sarah Stuart

Northern Regional
Director
Rouise Thompson

Eastern Regional
Director
Sean Beasley

Southern Regional
Director
Sandra Pellicane

Central Regional
Director
Karyn Gonzalez

Western Regional
Director
Melissa

Pietraskiewicz

Associate
Commissioner of
Food Security &
Nutrition
Brittany Mangini

Associate
Commissioner of
Family & Economic
Assistance
Megan Nicholls

Associate
Commissioner of
Employment &
Training Programs
Erin Quinn

Analytics Manager
Jenkins Macedo

Director of
Strategy & Project
Management
VACANT

Associate
Commissioner of
Quality
Management
Birabwa Kajubi

Agency Chief
Information
Officer

Diversity &
Equity
Manager



TRANSITIONAL ASSISTANCE OFFICE LEADERSHIP CHART

Fitchburg Center Brockton Chelsea Center Fall River Greenfield
Jennifer Tait Sarah Maloney Lucia Tramontozzi Melissa Zeitz Zoy Soulis
Framingham Nubian Square Lawrence Hyannis Holyoke

Brian LaFleche Kristen Webster Elaine DeVito Wendy Buttrick Joanne Lacour
Southbridge Quincy Lowell New Bedford Pittsfield
Joyce Clemence Lise McKenzie George Castro Nelson Abreu Deni Evans
Worcester Malden Taunton Springfield
Carlos Resto Martine Cesar Erin Donnelly Linda Krok

North Shore
Sylvia Hosman
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Department of Transitional Assistance

TAO Regional Listings

CENTRAL REGION Karyn Gonzalez Regional Director DTA Cell: (617) 869-0724
TAO OFFICE MAIN TELEPHONE FAX DIRECTOR DTA CELL ASSISTANT DIRECTOR DTA CELL ADDRESS
099 FITCHBURG (978) 665-8700 (617) 887-8765 JENNIFER TAIT (617) 504-3061 CHRISTINE RAYNOR (857) 274-9751 49 NURSERY LANE, SUITE 101
FITCHBURG, MA 01420
102 FRAMINGHAM (508) 661-6600 (617) 887-8765 BRIAN LAFLECHE (857) 291-4307 TBD 300 HOWARD STREET
FRAMINGHAM, MA 01702
282 SOUTHBRIDGE (508) 765-2400 (617) 887-8765 JOYCE CLEMENCE (508) 765-2440 CARMEN LOPEZ (508) 765-2471 80 OPTICAL DRIVE
SOUTHBRIDGE, MA 01550
352 WORCESTER (508) 767-3100 (617) 887-8765 LORI JACQUES-BASINER (617) 869-7013 KELLIE SENSKE (857) 274-9292 50 SOUTH WEST CUTOFF, SUITE 1A
WORCESTER, MA 01604
CARLOS RESTO (857) 256-4565
ELIZABETH RUIZ (617) 447-5847

Updated 11/30/2022



EASTERN REGION

Sean Beasley

Regional Director DTA Cell: (617) 869-1328

Department of Transitional Assistance

TAO Regional Listings

TAO

044

490

247

OFFICE

BROCKTON

NUBIAN SQUARE

QUINCY

MAIN TELEPHONE

(508) 895-7000

(617) 989-6000

(617) 249-8200

FAX

(617) 887-8765

(617) 887-8765

(617) 887-8765

DIRECTOR

SARAH MALONEY

KRISTEN WEBSTER

TBD

DTACELL

(857) 2832738

(857) 283-2644

ASSISTANT DIRECTOR

BRYANRODRIGUEZ

JILLIAN MATHURIN

JENNY CAMPOS

(Acting Training Unit AD)
ELIZABETH CZOLPINSKI
PATRIA ESPINAL

IHAN SANTOS

MELISSA RICHARDS
ELIZABETH HINDS-FERRICK
(Acting AD)

VICTORIA MISHCHENKO
(Acting AD)

LEAH SHIELS

TARSHIMA WASHINGTON

DTACELL

(857) 276-6006

(857) 283-2313

(857) 291-8749
(857) 291-8137
(857) 408-0625
(857) 274-9726

(857) 291-2668

(857) 291-2857

(857) 291-2474

(857) 291-8687

(857) 408-1362

ADDRESS

60 MAIN STREET
BROCKTON, MA 02301

2201 WASHINGTON STREET
ROXBURY, MA 02119

1515 HANCOCK STREET Suite 105

QUINCY, MA 02169

Updated 11/30/2022




Department of Transitional Assistance
TAO Regional Listings

NORTHERN REGION Leonard (James) Boyle Regional Director DTA Cell: (617) 799-3155
TAO OFFICE MAIN TELEPHONE FAX DIRECTOR DTA CELL ASSISTANT DIRECTOR DTA CELL ADDRESS
252  CHELSEA CENTER (617 ) 551-1700 (617) 887-8765 LUCIA TRAMONTOZZI (857) 274-5782 AT PRAK (617) 660-1846 80 EVERETT AVENUE
CHELSEA, MA 02150
THOMAS MALCOM (857) 292-0312
(Acting AD)

152 LAWRENCE (978) 725-7100 (617) 887-8765 ELAINE DEVITO (617) 459-8403 STEPHANIE DEADY (857) 408-2679 280 MERRIMACK STREET, SUITE 202
LAWRENCE, MA 01843

TDB

163  LOWELL (978) 446-2400 (617) 887-8765 GEORGE FITZGERALD CASTRO (857) 274-9202 MARY RODRIGUEZ (857) 408-2478 131 DAVIDSON STREET
LOWELL, MA 01852

TBD

168  MALDEN (781) 388-7300 (617) 887-8765 MARTINE CESAR (617) 304-7190 SAMUEL VALENTIN (857) 291-6850 245 COMMERCIAL STREET
MALDEN, MA 02148

262  NORTH SHORE (978) 825-7300 (617) 887-8765 SYLVIA HOSMAN (617)869-0178 LISA FISCHER (857) 274-9222 45 CONGRESS STREET, SUITE 4120
SALEM, MA 01970

SCOTT WYNNE (857)274-8534

Updated 11/30/2022



SOUTHERN REGION

Department of Transitional Assistance

TAO Regional Listings

Sandra Pellicane Regional Director DTA Cell: (617) 869-0808

TAO

097

020

204

297

OFFICE

FALL RIVER

HYANNIS

NEW BEDFORD

TAUNTON

MAIN TELEPHONE

(508) 646-6200

(508) 862-6600

(508) 961-2000

(508) 884-5300

FAX

(617) 887-8765

(617) 887-8765

(617) 887-8765

(617) 887-8765

DIRECTOR

MELISSA ZEITZ

WENDY BUTTRICK

NELSON ABREU (temporary leave)

ERIN DONNELLY

DTA CELL

(617) 447-4850

(857) 283-6662

(617) 869-4416

(857) 291-9831

ASSISTANT DIRECTOR

STEPHANIE MARSHALL

JAMES BECK
(Acting AD)

GHISLAIN BEAUPLANT

DAVID BUREK (Acting Director)

TYRANNIE BAPTISTE

Acting AD TBD

PATRICK TAVARES

NANCY AMARAL

DTA CELL

(857) 274-9351

(857) 283-6395

(857) 772-1460

(857) 283-2714

(857) 291-7203

(857) 274-9079

(857) 283-6662

ADDRESS

1567 NORTH MAIN SREET
FALL RIVER, MA 02720

181 NORTH STREET
HYANNIS, MA 02601

OCEANSIDE PLAZA

160 WEST RODNEY FRENCH BOULEVARD
NEW BEDFORD, MA 02744-1300

21 SPRING STREET
TAUNTON, MA 02780

Updated 11/30/2022



Department of Transitional Assistance
TAO Regional Listings

WESTERN REGION MELISSA PIETRASZKIEWICZ Regional Director DTA Cell: (617) 869-6334
TAO OFFICE MAIN TELEPHONE FAX DIRECTOR DTACELL ASSISTANT DIRECTOR DTACELL ADDRESS
116 GREENFIELD (413) 772-3400 (617) 887-8765 ZOY SOULIS (617) 504-0675 KATHRYN GUILLEMETTE (857) 408-2465 298 FEDERAL STREET
GREENFIELD, MA 01301
140  HOLYOKE (413) 552-5400 (617) 887-8765 JOANNE LACOUR (617) 869-4311 JOSE (JOE) BRANCO (857) 319-2476 72-100 FRONT STREET
HOLYOKE, MA 01040
620 HOLYOKE SENIOR UNIT (833) 712-8027 MILDRED (MILLIE) SANTANA (857) 319-2342
ROBERT LAUWERS (857) 408-2580
(Senior Unit)
239  PITTSFIELD (413) 236-2000 (617) 887-8765 DENI EVANS (617) 304-2498 KIMBERLY MESSECK (857) 408-1392 160 NORTH STREET, SUITE 201
PITTSFIELD, MA 01201
343 SPRINGFIELD CENTER (413) 858-1000 (413) 858-1070 LINDA KROK (857) 275-0366 JOEL ACKER (857) 319-5405 243 COTTAGE STREET
SPRINGFIELD, MA 01104
MARTHA ALMANZA (857) 337-4140
ALEXANDER ATTIGAH (857) 343-2416
BRADLEY JONES (857) 260-1388
JESMARIE BURGOS (857) 291-9466

Updated 11/30/2022
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CAC Contact List
as of April 26,2022

TAO

CAC

TAO Number

Cell Number

Email

Brockton

Kerri Calhoun

(508) 895-7125

(857) 278-7149

kerri.calhoun@mass.gov

Chelsea Center

Joanne Lobaton

(508) 895-7127

(857) 283-2121

joanne.lobaton@mass.gov

Kathryn Ashe

(617) 551-1810

(857) 408-2099

kathryn.ashe@mass.gov

Fall River Kerri Pessoa (508) 235-0812. (857) 283-4096 kerri.pessoa@mass.gov
Fitchburg Center Sheri Fleck (978) 665-8724 (857) 408-2272 sheri.fleck@mass.gov
Framingham Mary Thompson (508) 661-6651 (857) 291-4241 mary.thompson@mass.gov
Greenfield Shelby Liebenow (413) 772-3422 (857) 291-4517 shelby.liebenow@mass.gov
Holyoke Sarah McGahan (413) 552-5445 (857) 408-2258 Sarah.McGahan@mass.gov
SAO, Holyoke Kristina Beauchemin (413) 552-4516 (857) 291-4585 kristina.beauchemin@mass.gov
Hyannis Tracy Sheehan (508) 862-6609 (857) 408-2648 tracy.sheehan@mass.gov
Lawrence Diana Pereira-Velez (978) 725-7123 (857) 408-2681 diana.pereira@mass.gov
Lowell Dilenia Matta-Belliard (978) 446-2514 (857) 291-6265 Dilenia.Matta-Belliard @mass.gov
Malden Ardyth Hulse (781) 388-7441 (857) 291-6267 ardyth.hulse@mass.gov

New Bedford

Kelly Oliver

(508) 961-2097

(857) 283-2586

kelly.oliver@mass.gov

Nubian Square

Meghan Stewart

(617) 989-2378

(857) 291-8166

Meghan.A.Stewart@mass.gov

Valerie Coleman

(617) 989-2207

(857) 291-8168

valerie.coleman@mass.gov

Nichelle Tarver

(617) 989-2380

(857) 291 8482

nichelle.tarver@mass.gov

Melissa Lambright

(617) 989-6082

(857) 291-2682

melissa.lambright@mass.gov

North Shore Julie Charette (978) 825-7461 (857) 274-9781 julie.charette@mass.gov

Kristen Lukach (978) 825-7354 (857) 274-9702 kristen.lukach@mass.gov

Pittsfield Juan Quinones (413) 236-2054 (857) 291-9517 juan.quinones@mass.gov

Quincy Melory Layne (617) 249-8199 (857) 291-9943 melory.layne@mass.gov
Southbridge Allison Hennequin (508) 765-2404 (857) 408-0585 allison.hennequin@mass.gov

Springfield Center

Arlin Gonzalez

(413) 452-5525

(857) 337-5013

arlin.gonzalez@mass.gov

Elizabeth Doherty

(413) 858-1005

(857) 337-4354

elizabeth.m.doherty@mass.gov

Georgina Nunez

(413) 858-1035

(857) 293-3712

georgina.nunez@mass.gov

Taunton

Debbie Ann Hibbert

(508) 884-5322

(857) 488-7049

DebbieAnn.Hibbert@mass.gov

Worcester

Elizabeth Jones

(508) 767-3147

(857) 256-4468

elizabeth.l.jones@mass.gov

Courtney Ward

(508) 767-3301

(857) 303-2845

courtney.ward@mass.gov

Kristin Britton, Director of Disability Access

(857) 214-0397

Kristin.Britton2 @mass.gov

Sula Conchinha, Policy Analyst of Disability Access

(857) 505-0016

sula.conchinha@mass.gov
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Massachusetts Legal Services Offices

Regional Legal Services Offices

Community Legal Aid/Central West Justice Center......ccccceeeeeevvnneeeeeeereeeerennnnne 855-252-5342

De Novo Center for Justice and Healing ........cccceeiiiiiieiiiiiinniicniienninnneneenieneenenn 617-661-1010
Greater Boston Legal Services, BOStON .........ccccuvvevieeiiiiieiiiireeeeee e eeccirreee e e e e 617 371-1234
MetroWest Legal Services, Framingham ........ccccocevvvvivenievennvennnne 508 620-1830; 800-696-1501
Northeast Legal Aid............cocooveriiniiece e e 978 458-1465; 800-336-2262

South Coastal Counties LS / Justice Center of Southeastern Mass ........ccccecveene 800-244-9023
Volunteer Lawyers Project, BOSTON........c.c.coeiviiiiieiiiiiiie it 617-423-0648

Boston College Legal Services LAB........c.cccieiiiemiicniinniicniennicniienssseniesnssessenenns 617-552-0248
Harvard Legal Aid BUr@auU .....cccccciiiieeeiiiiieneeiiiiineeienienssieeniensssesiennssssssensssssssnnnns 617-495-4408
Legal Services CENEr ....cccciiieeeiiiiiieiiiiieniierereeiesiennseessensssessennssssseenssssssennnns 617-522-3003

Statewide Legal Services and Support Centers

Center for Law and EAUCAtioN .....c..cveeuiieeiiiieeirieniiteeiereencrieeereeseereeserenseesennesenns 617-451-0855
Center for Public Representation........cccccccciiimeiiiiiiniiiiiinniinniennncnneneeneenennenn 413-586-6024
Children’s Law Center of Mass ... 781-581-1977
Disability Law Center ..o e 617 723-8455; 800-872-9992
Health Law AdVOCAtes .....cceueieeeiiieenirienieteeerteeereeniereenerensierensessnsserensessnssssenssenes 617-338-5241
JUSTICE @t WOKK ..ceuieeeiieeiieieiereeerteeerteeeereeserennsereesereesserensesrassesensseransesenssesannens 857-350-3873
Mass. Advocates for Children .......ccceeeeereeeirieieieeriererereeiereeereeeiereeseereeserensenes 617-357-8431
Massachusetts Law Reform Institute ......ccce.ceiieeeiiiiiieiciiiiccrrreecccreeceeceneenenes 617-357-0700
Mental Health Legal Advisors Committee ............ccoovvvvvereceenenne. 617 338-2345; 800-342-9092
National ConsumMer LawW CENEET ....cccuuceieeeenieiteeenieieenencerrennscerrensseessensseessnnnssesens 617-542-8010
Political Asylum/Immigration Representation (PAIR) Project ..........ccceeeevrrrrnnnnne 617-742-9296
Prisoners’ Legal SEIVICES .........ccuvvveeiiiiiiiieeeee e 617-482-2773
Rian IMMIZrant CENTEN .....cuuieeriiiecreee et rreeereneerreeeerensesrneserensesennserensssennns 617-542-7654
Veterans Legal SEIVICES ....ccccceiiieeenerieeeenierienaneerrenseeeeensseesssenssessssnsssessssnssessesnns 857-317-4474
Victim’s Rights LAW CENTEY.............oooomiieieiiiiiieeeeeeee e 617-399-6720

Legal Resource Finder — Online Resource

Please visit www.MassLRF.org (Legal Resource Finder) for a listing of legal services programs in
Massachusetts and for referrals to additional sources of legal help.

Updated 12/5/2023


http://www.masslrf.org/

