
		
			
			  
    

			
		
			Skip to main navigation
			Skip to main content
								  
    
        

  
	
    
			
		

  
          
      	


  
  
  

        
      
  
      
  
        
        
      
  
      
  
  

          
  





    


  



					  
    
        

	
      
                  
          

        
          	      	      	          English
        
            Español

          

    
  


      


  



					
						  
    
        

	
      
                  
    	
						  		[image: Home]
								
	  


        

	
      
                  
    	
	
	About	About Us
	How to Use this Site
	Contact Us


	Find a Lawyer
	Legal Topics	Domestic Abuse & Crime Victims
	Housing, Apartments & Shelter
	Money & Debt
	Children, Families & Divorce
	Public Benefits & SSI
	Employment & Unemployment
	Immigration
	Courts, Hearings & Language Rights
	Criminal Records (CORI) & Licenses
	Health & Disability Rights
	School





  


        

	
      
                  
      
	
  	      
        
                      Search
            
                  

        
          
          
        

      

			

  
    
      
        Search
      
    

  

  


  


					

					
	
			
			
							
													  
    


        

	
      
                  
          



		  
	  	
					        			            
    
      
        

	
      
                  
          
	
		Breadcrumb

			
															Home
													
	
															Children, Families & Divorce
													
	
							Department of Children and Families (DCF)													


	

      


              

	
      
                  
    	
	
		
		

  
      
        		Print

      

    
	
  


        

	
      
                  
    	
	
		
		Share	
	
		
	

  


    

  


			        			      			        			            
    
      
        

	
      
                  
      

  
      
        	Department of Children and Families (DCF)

      

    

  


        

	
      
                  
      

  
      
        		This section has information about how DCF can get involved with a family when it thinks that there has been child abuse or neglect.  It includes information about how DCF works, what you can do if DCF gets involved with your family, and what happens in a care and protection court case.
Scroll down to articles and other content in this section below.
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          Introduction to the Massachusetts Department of Children and Families (DCF)
        

      	
		          
            

  
      
        		  In Massachusetts, the Department of Children and Families (DCF) is the state agency that gets involved when a caretaker is accused of child abuse or neglect.


      

    

            

  
      
        
              Department of Children and Families (DCF)            

              Children, Families & Divorce            
      

      

						          		    	



		  	  

		  	  
	  			    


		  
	                
          
            
            
          
          Can DCF take my child?
        

      	
		          
            

  
      
        		  If the Department of Children and Families (DCF) thinks that a child is in danger due to abuse or neglect, it can go to the Juvenile Court to ask for custody of that child. DCF can also remove a child from their home before going to court...
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          DCF Fair Hearings Help Center
        

      	
		          
            

  
      
        		  In Massachusetts, the Department of Children and Families (DCF) is the agency responsible for making sure children are safe. It is supposed to do this by supporting children's families when they need help. It is only supposed to remove...
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          How does DCF find out about child abuse and neglect (51A report)?
        

      	
		          
            

  
      
        		  The Department of Children and Families (DCF) has a 24 hour, 7 days a week hotline system for receiving reports about abuse or neglect of children. Local DCF offices, called Area Offices, also receive reports of abuse or neglect during...
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          How the Probate and Family Court gets access to DCF records
        

      	
		          
            

  
      
        		  The Probate and Family Court can get access to Department of Children and Families (DCF) records about you, your children, and the other parent.
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          How to get reports and records from DCF
        

      	
		          
            

  
      
        		  The Department of Chldren and Families (DCF) has many different processes for how it gives its reports and records to families. This includes 51A abuse or neglect reports and 51B investigation reports. The way to ask DCF for its records...
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          What can I do if I cannot get along with my DCF worker?
        

      	
		          
            

  
      
        		  A good working relationship with your Department of Children and Families (DCF) worker is important because: It is helpful for your DCF case if DCF understands your point of view. It is harder for DCF to understand your point of view if you...
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          What can I do if I disagree with a DCF decision?
        

      	
		          
            

  
      
        		  If you disagree with a decision that the Department of Children and Families (DCF) made about you or your family, you may be able to get that decision reviewed. Depending on the type of DCF decision you want reviewed, you can: Ask for a DCF...
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