
This seventh edition of Legal Tactics: Tenants’ 
Rights in Massachusetts is a collective effort that 
builds with each edition. 
 
In particular, my thanks go to: 
 
This edition’s authors for the considerable time 
you took to update your chapters and 
corresponding forms and to work through the 
edits and many questions that surface in the 
process: Thank you, Stefanie Balandis, Peter 
Benjamin, Esme Caramello, Jennifer Dieringer, 
Jeffrey Feuer, David Grossman, Charlie Harak, 
Susan Hegel, Benjamin Hiller, Jonathan 
Mannina, Rafael Mares, Mac McCreight, 
Maureen McDonagh, Faye B. Rachlin, Pattie 
Whiting, and Ernest Winsor. 
 
Law students for your immense cite-checking 
work and attention to detail: Ignacio De la 
Huerta on Condominium Control; Michael 
Flannery on Before Moving In, Security Deposits and 
Last Month’s Rent, What Kind of Tenancy Do You 
Have, Lead Poisoning, and Getting Organized; 
Pamela Foohey on Using the Court System and 
Emergency Assistance; Blair Kaminsky on Getting 
Repairs Made, Evictions, and Mobile Homes; Andrea 
Paul on Utilities, Discrimination, and Getting (and 
Preventing) Access to Information; Geoffrey Petis on 
Rooming Houses; Susan Yeh on Rents, Glossary and 
Booklet 2: Housing Code Checklist. A special thank-
you to Lee Meredith Branson, Assistant 
Director for Pro Bono Programs, at the Office 
of Clinical and Pro Bono Programs at Harvard 
Law School, for coordinating an amazing team 
of cite checkers.   
 
Those who provided feedback on the pro se 
Booklets 1-9: Jim Breslauer, David Grossman, 
Todd Kaplan, Paul Schack, Gordon Shaw; most 
especially Susan Hegel and Mac McCreight, who 
have taken care of these forms for years; and to 
Faye B. Rachlin for once again working through 
the many questions throughout. 

 
Bee Gresham and Gale Halpern for your 
tremendous work on the Directory; Deb Filler for 
reviewing the Department of Mental Health 
Residential Housing section in Rooming Houses;  
Ellen Shachter for writing the section on 
Somerville’s condominium ordinance in 
Condominium Conversions. 
 
Esme Caramello and Rafael Mares for 
developing a new chapter on Tenants Facing 
Foreclosures; Judith Liben for comments on this 
chapter; David Grossman for contributing the 
organizing section to and providing feedback on 
the foreclosure chapter, and, with Steve 
Meacham, for a new organizing flier, press 
release, letter to landlord, and sample agenda.  
 
Massachusetts Continuing Legal Education, 
most especially Annette Turcotte, for continued 
support in producing this volume. 
 
Those at Mass. Law Reform Institute for your 
support during the marathon: Amy Copperman, 
Sylvia deMuria, Bee Gresham, Jessie Hill, and 
Millie Peters; and to Caroline Robinson for 
working to build the bridge between paper and 
the internet.  
 
Very special thanks go to the team without 
whom this book could not happen—to Sandra 
Quiles for formatting the book with care, talent, 
and good spirit, and to Gale Halpern for doing 
the monumental and detailed work of copy-
editing, checking links, and catching all the 
things that no one else sees—you both did an 
incredible job of taking this book home. 
 
And to Kenny Riaf and Ian Duke Riaf, thank 
you for your support in more ways than can be 
counted. 
 
Annette R. Duke 

Acknowledgments 
 
              



 
  
  



 
  
    

 
 

 
 
 
 
 
 
 
 

For my father, a writer, who continues to inspire me. 
 



 
 
 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


